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Introduction
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‘Welcome to the One Voice Wales annual National Conference & Awards Ceremony
2026, to our delegates, suppliers, exhibitors, sponsors and awards assessors, including
Clerks, Councillors and council staff who are attending for the first time.

| hope you find our conference informative, thought-provoking and stimulating, and
that you will take a lot of crucial information and shared experiences back to your
councils and communities.

Having combined the Awards Conference with our National Conference for the first
time, as well as introduce a fully digital awards application process via our website, |
am very pleased to announce that we broke another record this year with the number
of applications received from across all parts of Wales - it's great that so many of
Councils engaged with us again this year.

The independent panel of assessors had an extremely difficult task but were able to
introduce a more robust scoring and weighting assessment to ensure the final
recommendations had followed a robust judging process. The conference outlines the
achievements by One Voice Wales and Community & Town Councils during 2025-26.

There has again been a healthy level of membership numbers during the last twelve
months, maintaining over 92% of all councils in membership of One Voice Wales. This
remains the highest membership level since our formation in 2004. Plans are of course
in place to continue to drive increases in membership numbers even more in 2026-27.

We continue to engage in closer working relations with Welsh Government, Audit
Wales, WLGA, NALC, SLCC, NRW, National Parks, Police & Crime Commissioners, Planning
Aid Wales, WCVA and many more organisations to build upon our successes in 2026-
27. We continue to drive new organisational developments including improved
communications channels and a revised and improved governance structure for One
Voice Wales.

A huge thank you to ‘MVI Audio Visual for being our main National Conference
sponsors, and to ‘Unity Trust Bank” our main Awards Ceremony sponsors’.

Lyn Cadwallader,
Chief Executive



Conference Agenda
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e 0 One Voice Wales National Conference & Awards Ceremony e o

" Wednesday 1 July 2026 "

One Vo Wales Royal Welsh Showground, Llanelwedd LD2 3SY One Voice Wales
Agenda

09:30 -10:15 Registration, Refreshments and Exhibition Time
10:15 - 10:30 Welcome & Housekeeping: Clir Mike Theodoulou, Chair of One Voice Wales

10:30 - 11.00 Wavehill Research — Cost of Living Crisis Social Impact Assessment of

Community & Town Councils and Cost of Living Crisis Team

11:00 — 11:30 Heather Ferguson, Head of Policy and Engagement,

National Lottery Community Fund Wales

11:30 — 12:00 Refreshments Break / Networking

12:00 - 12:30 Rachel Carter, Local Places for Nature Programme Manager, One Voice Wales
12:30 — 13:00 Lyn Cadwallader, Chief Executive, One Voice Wales

13:00 — 14:15 Lunch / Exhibition Time

14:15 - 14:25 Presentation by Unity Trust Bank - Awards Ceremony Sponsor:

Megan Reeves, Sid Kochar

14:25 - 15:25 National Awards Ceremony — Presentation of individual awards by
Sponsors plus opportunity for professional photographs

. Best Governance Initiative
. Best Democratic Health Initiative

. Best Use of Digital Resources

. Best Sustainability Initiative

. Best Environmental Project

. Best Heritage and Culture Initiative

. Best Tourism Initiative

. Best Community Engagement Initiative

. Best Youth Engagement Initiative

10. Best Older Persons Initiative

11. Best Devolution of Service or Asset Project
12. Best Cost-of-Living Crisis Initiative

O o0 ~NO O WN -

Caerwyn Roberts Best Local Council Service of the Year awards:
Larger Council Award / Smaller Council Award - sponsored by Unity Trust Bank
15:25 -15:30 Closing Remarks: Clir Mike Theodoulou, Chair of One Voice Wales

National Conference Sponsor: Awards Ceremony Sponsor:

MVI Visual UNItY trust 00
conference automation 4 bank



Press Release
Excellence, Innovation and Improvement; Capacity, Capability and Culture

This year's One Voice Wales National Conference and Awards Ceremony held at the Royal Welsh
Showground, offered an engaging and informative day, culminating in the announcements of the One
Voice Wales National Awards Programme 2026 winners. The event provided a wonderful opportunity to

showcase the dedication, innovation, and community spirit within Community and Town Councils.

This prestigious awards event celebrated the outstanding examples of good practice and community
projects & initiatives delivered by Councils across Wales. Delegates turned up in large numbers to
highlight and honour this collective achievement. But this was not just a day of celebration and
congratulations. Delegates contemplated an important period in the history of Community and Town

Councils due to the many recent changes across Wales and beyond.

The election of a new Welsh Government was a milestone in the political, social and cultural life of the
nation. Changes at Westminster would also impact on the political landscape. Potential devolution to
Wales and within Wales, could lead to a new future. Councillor Mike Theodoulou, Chair of One Voice
Wales, set the context for these important discussions as he opened the event, this year sponsored by

MVI Audio Visual.

To continue proceedings, Rhys Maher, from Wavehill Research highlighted some of the critical challenges
facing our communities. Rhys set the context of the current cost-of-living crisis which continued to affect
so many communities. Importantly though, he described the way in which many Councils across Wales
had responded to this challenge. A recent Social Impact Assessment undertaken by Wavehill contained
evidence to demonstrate the way in which the actions of Community and Town Councils had helped their
residents navigate some very difficult challenges. With cost-of-living pressures rising sharply for
households across Wales, Community and Town Councils continued to be one of the most immediate and

visible layers of local support to which communities could turn.

The Social Impact Assessment provided important evidence of the contribution being made by so many
Councils and the wider social value generated through local action, partnership working, volunteering, and
preventative community support, much of it delivered through the most acute period of cost-of-living
pressures. The Assessment highlighted the evidence-based outputs and key themes of this important
work. £25.97m of value had been created for communities across Wales, For every £1 Councils invested,

communities gained nearly £5 in value.



Questions came in both Welsh and English from delegates as the conference seized on the impact of

Community and Town Councils in this important area.

Heather Ferguson, Head of Policy and Engagement, National Lottery Community Fund Wales then told
the packed hall how Lottery funding could help sustain communities, delivering a comprehensive package
of support for all types of communities. Factors such as local impact, local identity, collaboration, diversity
and inclusion played important parts. Heather described the detailed funding arrangements and the
requirements which applicants needed to follow. She also presented a case study of a project which had

benefited from £63,300 of grant funding and outlined initiatives planned for the future.

Rachel Carter, Local Places for Nature Officer in One Voice Wales, continued the theme of local impact,
as she explained the importance of local environmental factors to communities. How we managed our
environmental assets and habitats were critical to biodiversity planning and securing a better future for
future generations, she said. Collaboration, collective action and networking were critical to success.
Rachel’s team were committed to helping Councils meet their biodiversity obligations, through initiatives

such as a grants programme and digital training opportunities.

Rachel’s colleagues were also on hand to help run a range of “market stalls” which showcased the work of
One Voice Wales. The stalls displayed the work of Local Places for Nature and Cost-of-Living crisis and
provided an opportunity for delegates to view the One Voice Wales website.

A key feature of the day was an important address from the Chief Executive of One Voice Wales, Lyn

Cadwallader.

Lyn underlined the challenges facing Councils. But he also identified the unique opportunity to influence
the role of Community and Town Councils and define their very purpose. Councils were at a crossroads,

he advised.

The election of a new Welsh Government created a new landscape for the future of local government. A
new vision was within our grasp. Issues around the capacity and capability needed to be addressed to
improve confidence in the work of Councils and encourage engagement with communities. The

development of a new cultural identity would set the framework for this work.

The Chief Executive highlighted many tools available to Council to improve the way they worked, such as
the Finance and Governance Toolkit. The One Voice Wales Manifesto set down key themes for the future

of the Community and Town Council sector.



The Chief Executive took questions from an enthusiastic audience as he invited feedback on the
development of a Capacity, Capability and Culture Programme for Community and Town Councils to take
these matters forward. Delegates asked about mandatory training for Councillors, equality and diversity,

relationships with Welsh Government and the media and the effectiveness of Charters.

One Voice Wales could take a proactive approach in the development of a Capacity, Capability and
Cultural programme. An audit of existing arrangements could commence this initiative. One Voice Wales
had an important opportunity to develop a legislative programme to help establish the purpose of the
Community and Town Council sector, taking advantage of the opportunity arising from the election of a

new Welsh Government.

The One Voice Wales Awards demonstrated the potential of Community and Town Councils to meet this
challenge. Megan Reeves and Steve Kochar from Award sponsors Unity Trust Bank showcased the work

of the bank and introduced the awards to an excited ensemble of guests and delegates.

The award categories reflected the many challenges which Councils were required to meet, addressing
issues around governance, democratic health, digital solutions and sustainability. Contributions to the
environment, culture and tourism were also recognised, alongside work for particular groups within

society.

We also presented two special awards for the best larger and smaller Councils. These awards, named in
honour of former President Caerwyn Roberts, went to Bridgend Town Council and Criccieth Town Council

respectively.

Well done to all the winners!

Councillor Theodoulou drew the proceedings to a close, encouraging Councils to continue this success
but also to rise to the challenge of preparing for a new and exciting future. 2026 was a unique opportunity
to change our culture and learn lessons for the future. Collaboration would be key. “Learn how to achieve

through others” was his message to delegates.

David Collins, One Voice Wales



Award Categories

1.Best Governance Initiative
2.Best Democratic Health Initiative
3.Best use of Digital Resources
4.Best Sustainability Initiative
5.Best Environmental Project
6.Best Heritage and Culture Initiative
7.Best Tourism Initiative
8.Best Community Engagement Initiative
9.Best Youth Engagement Initiative
10.Best Older Persons Initiative

11.Best Devolution of Service or Asset
Project

12.Best Cost of Living Crisis Initiative

Caerwyn Roberts Award for Best Local
Council Service 2026 - Larger Councils

Caerwyn Roberts Award for Best Local
Council Service 2026 - Smaller Councils

8



Best Governance Initiative 2026
Menter Llywodraethu Gorau 2026

Award Sponsors: Lead Assessors:

MVI ioVisual
conference automation

Winner:

Bridgend Town Council
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Best Governance Initiative 2026
Menter LIywodraethu Gorau 2026

Award Sponsors: Lead Assessors:

conference automation h

4. MVIAudioVisual
Highly Commended:

Welshpool Town Council
Criccieth Town Council
Pontypool Community Council
Mumbles Community Council

Best Governance Initiative 2026
Menter Llywodraethu Gorau 2026

~Award Sponsors: Lead Assessors:

y
. MVIAudioVisual
conference automation

Commended Projects:

Pontyclun Town Council (2 projects)
Pontarddulais Town Council
Neath Town Council
Mold Town Council
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Modular meeting
automation software

MVI oVisual

conference automation

Our solutions

Total automation:Software designed to manage all
core meeting elements, minimising manual effort and
potential errors.

Workflow integration: Connect cameras,
microphones, voting, and scheduling into one
customisable platform.

Modular software: The entire modular system
adapts effortlessly to your organisation’s growth and
changing meeting requirements.

EasyCam effortlessly manages
camera control and video processing,
making every session more

accessible. It seamlessly integrates
all details into your in-room video
and live streams.

Integratable with a wide range of
conference systems, cameras, and AV
equipment already installed in

council chambers.

Reduce costs, minimise disruption,

and modernise your meetings
without  replacing the
infrastructure.

current

With seat-based pricing, smaller
rooms benefit from lower costs.
Enabling councils to deploy the same
professional meeting experience

from committee rooms to the main
council chamber.

#isain g

With more than 15 years of experience and trusted by
over 60 councils across the UK, MVI AudioVisual is a
worldwide leading provider of conference and camera
automation solutions. Our council meeting solutions
are designed to be powerful, intuitive, and easy to use.

MVI AudioVisual Global B.V.

Hanzelaan 192 globalsales@mvi-audiovisual.com -
8017 JG Zwolle www.mvi-audiovisual.com
The Netherlands +31(0)85 0162 483 [m] i



Best Democratic Health Initiative 2026
Menter lechyd Democrataidd Orau 2026

Award Sponsors: Lead Assessors:

LSS Gy

(No outright winner)

Highly
Commended:

Welshpool Town Council

(No Commended Projects)

One Voice Wales v
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Eich llais mewn iechyd | Your voice in health
a gofal cymdeithasol | and social care

gwasanaethau
iechyd a gofal
cymdeithasol yng
Nghymru?

SGANIO AM FWY

Do you want to
help shape the
future of health
and social care
services in
Wales?

SCAN FOR MORE
£linl© WWW.LLAISWALES.ORG  WWW.LLAISCYMRU.ORG



Best Use of Digital Resources 2026
Defnydd Gorau o Adnoddau Digidol 2026

Award Sponsors: Lead Assessors:

EDGE @

IT Systems Ltd

winner:

Bridgend Town Council
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Best Use of Digital Resources 2026
Defnydd Gorau o Adnoddau Digidol 2026

Award Sponsors: Lead Assessors:

EDGE ™

IT Systems Ltd

Highly Commended:
Welshpool Town Council

Best Use of Digital Resources 2026
Defnydd Gorau o Adnoddau Digidol 2026

Award Sponsors: Lead Assessors:

EDGE

IT Systems Ltd

Commended Projects:

Mold Town Council
Pontypool Community Council
Coedffranc Town Council
Cwmbran Community Council
Abergavenny Town Council
Caernarfon Town Council
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VAE
Streamlining Your Council Administration :!?'

Markets &
Events

Allotments

Service
Manager

Comaterios

Modules Complemented by Diitl Mapping and |

nspections App

| EDGEM Systerns Limited @ www.edgelTsystems.com
= | Enterprise House.
E DGE Courtaulds Wy, @ 02476 667 337

vl - 5 4 f=mt s .
' | Coventry CVESNL UK (19)  info@edgelTsystems.com
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Best Sustainability Initiative 2026
Menter Gynaliadwyedd Orau 2026

Award Sponsors: Lead Assessors:
Comisiynydd Future

ccm I Cenedlaethau’r Generations
Dyfodol Commissioner
Cymru for Wales

GOOD INVESTMENT

Winners:

Criccieth Town Council

Un Llais Cymru
One Voice Wales

| Cymuned a Thref yng Nghymru
qunity and Town Councils in Wales



Best Sustainability Initiative 2026
Menter Gynaliadwyedd Orau 2026

Award Sponsors: Lead Assessors:

CCLA Condlasivu Gone
Cenedlaethau’r Generations
Dyfodol Commissioner
Cymru for Wales

GOOD INVESTMENT

Highly Commended:
Cwmbran Community Council

Pontypool Community Council

Best Sustainability Initiative 2026
Menter Gynaliadwyedd Orau 2026

Award Sponsors: Lead Assessors:

CCLA

GOOD INVESTMENT
Commended Projects:

Cenedlaethau’r Generations
Dyfodol Commissioner
Cymru for Wales

I Comisiynydd Future

Bangor City Council (2 projects)
Mumbles Community Council
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today’s investment markets buddsoddi heddiw
ccla.co.uk 0800 022 3505

CCLA, part of the Jupiter Group, is authorised

and regulated by the Financial Conduct Authority. ccm
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Best Environmental Project 2026
Prosiect Amgylcheddol Gorau 2026

Award Sponsors: Lead Assessors:
] 2 m
Un|ty trust oo T A
29Ty Symrunm
Winners:

Mumbles Community Council

One Voice Wales
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Best Environmental Project 2026
Prosiect Amgylcheddol Gorau 2026

Award Sponsors: Lead Assessors:
UNItY trust ';'
bank o

Highly Commended:

Gresford Community Council
Criccieth Town Council

i —

One Voice Wales

Best Environmental Project 2026
Prosiect Amgylcheddol Gorau 2026

Award Sponsors:
Lead ‘ ——
Unltytrust @ . S connteep
tidy
ey

Commended Projects:

Pontypool Community Council (3 projects)
Bangor City Council (2 projects)
Cwmbran Community Council

Coedffranc Town Council
Penhow Community Council
Llanelli Town Council

Llangammarch Community Council
Pennard Community Council
Caernarfon Town Council
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Power up your
Precepts with savings
that give more back

Discover our no minimum deposit* notice accounts:

32 Day Notice Account 95 Day Notice Account
2.70% Gross / 2.73% AER** 2.90% Gross / 2.93% AER**

Deposits held with Unity Trust Bank are used to deliver positive
social impact across UK communities.

Get in touch localcouncils @unity.co.uk or find out more at
w w w.unit y.co.uk /business-banking/savings-account-2

*Please note that the no-minimum deposit applies to our 32 Day and 95 Day Notice Accounts Correct as of October 2025.

Subject to eligibility, notice of withdrawal required. Our 32 Day and 95 Day Notice Accounts are not transactional
accounts, charges may apply when making withdrawals. Please refer to full terms and conditions and standard service
tariff for full information.

**AER stands for Annual Equivalent Rate and illustrates what the interest rate would be if interest was paid and
compounded each year.

Unity Trust Bank plc is authorised by the Prudential Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential Regulation Authority. W W w.unit y_co_uk

Unity Trust Bank plc is entered in the Financial Services Register under number 204570.

Registered Office: Unity Trust Bank plc, Four Brindleyplace, Birmingham, B1 2JB. Registered in ® ﬁ o
England and Wales number 01713124. U1391_0426




Best Heritage & Culture Initiative 2026
Menter Treftadaeth a Diwylliant

Gorau 2026

Award Sponsors: Lead Assessors:
UNity trust @ 2 C piz
$ Cadw £=0 i
bank & o
Winner:

Bridgend Town Council
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One Voice Wales
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Best Heritage & Culture Initiative 2026
Menter Treftadaeth a Diwylliant
Gorau 2026

Award Sponsors: Lead Assessors:

Un|thru5t00 F+ Cadw ’:ﬁf‘é

l.lrwm cm

Highly Commended:

Criccieth Town Council (2 projects)
Blackwood Town Council (Miners Institute)
Aberporth Community Council
Pontyclun Town Council
Bangor City Council (Bangor Heritage College)
Cwmbran Community Council (Crow Fest)

e |

One Voice Wales v

Best Heritage & Culture Initiative 2026
Menter Treftadaeth a Diwylliant
Gorau 2026

Award Sponsors: Lead Assessors:

Un|tytrust 00 & Cadw jf_%ié

l.mdmmc

Commended Projects:

Mold Town Council
Cwmbran Community Council
Bangor City Council (2 projects)
Mumbles Community Council
Tredegar Town Council
Pontypool CC (3 projects)
Pwllheli Town Council
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" Bark @)
Power up your

Precepts with savings
that give more back

Discover our no minimum deposit* notice accounts:

32 Day Notice Account 95 Day Notice Account
2.70% Gross / 2.73% AER** 2.90% Gross / 2.93% AER**

Deposits held with Unity Trust Bank are used to deliver positive
social impact across UK communities.

Get in touch localcouncils @unity.co.uk or find out more at
w w w.unit y.co.uk /business-banking/savings-account-2

*Please note that the no-minimum deposit applies to our 32 Day and 95 Day Notice Accounts Correct as of October 2025.

Subject to eligibility, notice of withdrawal required. Our 32 Day and 95 Day Notice Accounts are not transactional
accounts, charges may apply when making withdrawals. Please refer to full terms and conditions and standard service
tariff for full information.

**AER stands for Annual Equivalent Rate and illustrates what the interest rate would be if interest was paid and
compounded each year.

Unity Trust Bank plc is authorised by the Prudential Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential Regulation Authority. W W w.unit y_co_uk

Unity Trust Bank plc is entered in the Financial Services Register under number 204570.

Registered Office: Unity Trust Bank plc, Four Brindleyplace, Birmingham, B1 2JB. Registered in
England and Wales number 01713124. U1391_0426
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Best Tourism Initiative 2026
Menter Dwristiaeth Orau 2026

Award Sponsors: Lead Assessors:
a )
w(ﬁ{é
Yat L0 Visit Wales

creative 2y Llywodraeth Cymru
4 Welsh Government

Winners:

Bridgend Town Council

I
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Best Tourism Initiative 2026
Menter Dwristiaeth Orau 2026

Award Sponsors: Lead Assessors:
- "‘::-?.‘:":-_ﬁl‘_.'-‘... _g‘
e '-"'!:ﬂ.. 'k( (g?
at % J‘ﬂi&é Visit Wales

!
i

creative /

Liywodraeth Cymru
Welsh Government

Highly Commended:

Criccieth Town Council (2 projects)
Mold Town Council

Vsam ey

One Voice Wales ‘I

Best Tourism Initiative 2026
Menter Dwristiaeth Orau 2026

Award Sponsors: Lead Assessors:

R 2 g—,p
at ¥ Visit Wales

oot - Liywodraeth Cymru
Cl tdth%{:r‘ Welsh Government

Commended Projects:

Tredegar Town Council
Pontypool Community Council
Glynneath Town Council
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Learn

Follow in our Py -
footsteps...

website

What do Swansea Council, Pontypool
Community Council and Aberporth Community
Council all have in common?

They've all published bilingual GPS-triggered
self-guided walking trail apps. Will you be next?

il F EEy

Tawe Trails explores the rich industrial £
' ®©

heritage of Swansea in a series of
audio-based walking tours

This is Gower offers 17 trails with over
80 places to explore on this stunning
National Landscape peninsula

Explore the town of Pontypool through
the words of poet and National
Eistedfood winner Myfanwy Hancock

X a Follow a woodland trail and listen to
the poems of celebrated poet Dic yr
Hendre, read by Dic & his son Brychan

w: at-creative.co.uk t: 07800 799561 e: trails@creative.co.uk




Best Community Engagement Initiative 2026
Menter Ymgysylltiad Cymunedol Orau 2026

Award spgnsms- Lead Assessors:
WcVA

Winner:

Criccieth Town Council

~ Un Llais Cymru
One Voice Wales
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Best Community Engagement Initiative 2026
Menter Ymgysylltiad Cymunedol Orau 2026

Award Sponsors: Lead Assessors:

®
S b WCVA »£
[ m ”"”"’E“’:"’"""‘"‘mg A

Highly Commended.:

Mumbles Community Council
Cwmbran Community Council
Bangor City Council
Pontarddulais Town Council
Cardigan Town Council
Abergavenny Town Council

(AT
A

One Voice Wales v
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Best Community Engagement Initiative 2026
Menter Ymgysylitiad Cymunedol Orau 2026

Award Sponsors: Lead Assessors:

Wi, ol

Commended Projects (15):

Coedffranc Town Council
Bridgend Town Council
Llandough Community Council
Neath Town Council

Cwmbran Community Council
Pontypool Community Council (2 projects)

b e

One Voice Wales V

Best Community Engagement Initiative 2026
Menter Ymgysylitiad Cymunedol Orau 2026

Award Sponsors: Lead Assessors: I
| []] Scribe e

Babing | ot Cammunifians Laries

Commended Projects (Continued):
St. Fagan’s Community Council
Mold Town Council
Newtown and Llanllwchaiarn Town Council
Rossett Community Council
Tredegar Town Council (2 projects)
Abergele Town Council
Pennard Community Council
Laleston Community Council
Blackwood Town Council

o L

One Voice Wales V_




[11Scribe

JOIN OVER 4,000 CLERKS, RFOS, ASSISTANTS AND
COUNCILLORS THAT USE SCRIBE EVERY MONTH

Feeling overwhelmed by council admin, compliance and deadlines? You're

not alone! Over 1,700 Parish, Town and Community councils have switched to

Scribe’s simple cloud apps to lighten the load. From managing finances and

cemetery records to allotments and bookings, Scribe helps reduce stress and

makes running your council easier.

FINANCIAL ACCOUNTS

Wave goodbye to financial headaches! Scribe
Accounts simplifies transactions, budgeting, VAT
returns, and year-end reports. With one-click AGAR,

managing council finances has never been easier.

CEMETERIES

Sayfarewellto clunkycemetery records. Scribe

Cemetery lets you manage burials, memorials,
mapping, and payments effortlessly. No more

drowning in paperwork!

ALLOTMENTS

Tametheallotmentjungle! Scribe Allotments makes
plot assignments, tenancy renewals, payments, and

inspections a breeze—keeping your admin neat and

tidy.

BOOKINGS

Managingvenuebookings used to be a juggling act
—until Scribe. Now, handle public bookings,
payments, invoicing, and reminders without

breaking a sweat!

www.scribeaccounts.com | hello@scribeaccounts.com |
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* Trustpilot


https://www.scribeaccounts.com/
https://www.scribeaccounts.com/

Best Youth Engagement Initiative 2026
Menter Ymgysylltu leuenctid Gorau 2026

Award Sponsors: Lead Assessors:

THE
/ MEDIA.

Boym ord Giria Cluba of YWaloa
Cgbiau BeacPagurs 0 Merchasd Cyrmng

Winners:

Abergavenny Town Council
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Best Youth Engagement Initiative 2026
Menter Ymgysylltu leuenctid Gorau 2026

Award Sponsors: Lead Assessors:

MEDIA
nghly Commended
Pontypool Community Council
(Twinning Project)
Mold Town Council (Youth Council)
St. Fagan’s Community Council
Mumbles Community Council (West Cross)
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One Voice Wales V

Best Youth Engagement Initiative 2026
Menter Ymgysylitu leuenctid Gorau 2026

Award Sponsors: .
M | THE Lead Assessors:

Commended Projects:
Llannon Community Council
Cwmbran Community Council
Bangor City Council
Bridgend Town Council
Pontypool Community Council (Gwent Wildlife Trust)
Criccieth Town Council
Neath Town Council
Langstone Community Council
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LET'S TALK

WWW. THEMEDIA.AGENCY HELLO@THEMEDIA.AGENCY
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Best Older Persons Initiative 2026
Menter Pobl Hyn Gorau 2026

Award Sponsors: Lead Assessors:

4) Partnership
-, > Partnership
ageCymru ‘age Cymru

Wwinners:

Rossett Community
Councﬂ
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Best Older Persons Initiative 2026
Menter Pobl Hyn Gorau 2026

Award Sponsors: Lead Assessors:

J“') Partnership J‘) Partnership
ageCymru ageCymru

Highly Commended:

Aberporth Community Council
Llannon Community Council
Pembrey & Burry Port
Town Council

'||-||

One Voice Wales v

Best Older Persons Initiative 2026
Menter Pobl Hyn Gorau 2026

Award Sponsors: Lead Assessors:
J') Partnership 74
age Cymru ageCymru

Commended Projects:

Mold Town Council
Cwmbran Community Council
Langstone Community Council
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One Voice Wales V




70 Partnership
age Cymru

Let’s change how we age.

The Age Cymru Network is proud to work in
collaboration across Wales to support older

people.

Together we’re changing the day-to-day

experience of getting older through essential

services and local support. We transform
older people’s wellbeing in the ways that

Edrych eto ar heneiddio

Mae Cynghrair Henoed Cymru’n gweithio ar y
cyd ledled Cymru er mwyn cefnogi pobl hyn.

Rydyn ni’n cydweithio er mwyn newid
profiadau cyffredin sy’n gysylltiedig ag
heneiddio drwy ddarparu gwasanaethau

hanfodol a chefnogaeth leol. Rydyn ni'n
newid llesiant pobl hyn yn llwyr mewn ffyrdd

matter most to them — whether that’s gettingsy’n bwysig iddyn nhw — efallai bydd hyn

online or getting more active.

Our specialist, impartial advice helps change

older people’s worries into answers. And our
friendship services change loneliness and

isolation into comfort and connection.

n
golygu eu helpu i fynd ar-lein neu eu ce?/nogi [
gadw’n heini.

Mae ein cyngor arbenigol a theg yn helpu i
ddod o hyd i atebion i'w pryderon, ac mae ein

gwasanaethau cyfeillgarwch yn helpu pobl
hyn unig ac ynysig i deimlo’n gyffyrddus a

We campaign to put older people at the heartchreu cysylltiadau.

of public policy and shift the way ageing is
treated and represented.

Together, we are helping to strengthen
communities, and champion the importance

of listening to and responding to the needs of
older people across Wales.

Age Cymru Dyfed
Age Cymru Powys

Age Cymru Gwent

Rydyn ni’n ymgyrchu i sicrhau bod pobl hyn yn
rhan hanfodol o bolisi cyhoeddus a newid y
ffordd mae heneiddio’n cael ei drin &’i

gynrychioli.

Gyda’n gilydd, rydyn ni’n helpu i gryfhau
cymunedau, a dangos pwysigrwydd gwrando
ac ymateb i anghenion pobl hyn ledled Cymru.

Age Cymru Gwynedd a Mon
Age Cymru West Glamorgan

To find our more about how we work in your area call us on 0300 303 44 98 or visit

www.agecymru.org.uk

I gael rhagor o wybodaeth am y ffordd rydyn ni’n gweithio yn eich ardal chi ffoniwch
0300 303 44 98 neu ewch i www.agecymru.org.uk




Best Devolution of Service
or Asset Project 2026
Prosiect Datganoli Gwasanaeth
neu Ased Gorau 2026

Award Sponsors: Lead Assessors:

f MVIAudioVisual
conference automation

Winner:

Pontyclun Town Council
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Best Devolution of Service
or Asset Project 2026
Prosiect Datganoli Gwasanaeth
neu Ased Gorau 2026

Award Sponsors: Lead Assessors:
i MVIAudioVisual %
| conference automation
Highly Commended:

No Councils

i L

One Voice Wales v

Best Devolution of Service
or Asset Project 2026
Prosiect Datganoli Gwasanaeth
neu Ased Gorau 2026

_fward Sponsors: Lead Assessors:
f: MVIAudioVisual
Y conference automation

Commended Projects:

Mumbles Community Council
Corwen Town Council
Tredegar Town Council
Welshpool '!:_?wn Council

One Voice Wales V
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MVI oVisual

conference automation

Modular meeting
automation software

Our solutions
Total automation:Software designed to manage all
core meeting elements, minimising manual effort and Integratable with a wide range of I"-
potential errors. conference systems, cameras, and AV /il
Workflow integration: Connect cameras, equipment already installed in |
microphones, voting, and scheduling into one council chamber.s.. . . )
customisable platform. Reduce cost.s, minimise d]sruptlon,

and modernise your meetings
Modular software: The entire modular system without replacing the curre
adapts effortlessly to your organisation’s growth and infrastructure. .

changing meeting requirements.

EasyCam effortlessly manages
camera control and video processing,
making every session more

accessible. It seamlessly integrates
all details into your in-room video
and live streams.

With seat-based pricing, smaller
rooms benefit from lower costs.
Enabling councils to deploy the same
professional meeting experience

from committee rooms to the main
council chamber.

#isain g

With more than 15 years of experience and trusted by
over 60 councils across the UK, MVI AudioVisual is a
worldwide leading provider of conference and camera
automation solutions. Our council meeting solutions
are designed to be powerful, intuitive, and easy to use.

MVI AudioVisual Global B.V.
Hanzelaan 192 globalsales@mvi-audiovisual.com
8017 JG Zwalle www.myvi-audiovisual.com
The Netherlands +31(0)85 0162 483




Best Cost-of-Living Crisis Initiative 2026
Y Fenter Argyfwng Costau Byw Orau 2026

Award Sponsors: Lead Assessors:

LLAI S (Q ;™ Wales Centre for Public Policy
'J Canolfan Polisi Cyhoeddus Cymru

Joint Winners:

Talgarth Town Council
&
Haverfordwest Town Council

e L

One Voice Wales

Un Llais Cymru
One _,..1"8 Wale' s

i)

g ‘*E:'.f.
weyr oy A
i _.
T e e
im ! e
e o L7
L g !
.:.‘:'-{-. o
&
B
;;:.
R |
0 § '
¥
lj i b
| | s

42



— e Un Llais Cymru

Un Llais Cymru ﬁ '_ = e i I_ﬁ
A\

@ O
2y _ One Voice Wales

N [l e
m""“"'-‘-l---ry—l ’_mhm

i Bt g gy
Errtamas B Gt Nty
e hm....""‘", )

!

L

- Unllalseymp;
i LOrg.y
By rewaies.nfg :k

008 i 17 et

&
‘;‘m%u

" Un Llais Cymru

I

y

Best Cost-of-Living Crisis Initiative 2026
Y Fenter Argyfwng Costau Byw Orau 2026

Award Sponsors: LLAIS@ Lead Assessors:

™=, Wales Centre for Public Policy
X ':J Canolfan Polisi Cyhoeddus Cymru h
Highly Commended.:

Caernarfon Town Council
Mumbles Community Council
Welshpool Town Council
Bridgend Town Council
Aberporth Community Council
Bangor City Council (2 projects)
Llannon Community Council
Pembrey & Burry Port Town Council
Mold Town Council

One Voice Wales W
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Gwobr Caerwyn Roberts Award
2026

Best Service by a Local Council /
Gwasanaeth Gorau gan Gyngor Lleol

Award Sponsors: Unlty trust 00

bank

Larger Councils Winner:

Un Llais Cymru
One Voice Wal.;-,.-{:_ § |
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Gwobr Caerwyn Roberts Award
2026

Best Service by a Local Council /
Gwasanaeth Gorau gan Gyngor Lleol

Award Sponsors: unlty trust @

Smaller Councils Winner:
Criccieth Town Council

L

One Voice Wales V

Un Llais Cymru
One Voice Wales

d Eymunetl a Thref yng Nghymru
nunity and Town Councils in Wales
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Assessment Panel 2026

A huge thank you to Clover Rodrigues of the WLGA
(Welsh Local Government Association) for once again
organising the independent assessment panel for this
years Awards.

Thank you to the following organisations for giving up
their time to be lead assessors for their respective
categories as part of the independent assessment
process. Not an easy task with a record number of 132
applications!

Joseph Lewis, WLGA

Victoria Lloyd, Age Cymru
Sarah Titcombe, WLGA
Polly Groom, CADW
Mathew Evans, WLGA

Rachel Wolfendale,
Co-production Network for Wales

Helen Nelson,
Future Generations Commissioner's Office

Joanna Friedli, Keep Wales Tidy,
Dewi Jones, WLGA
Rebecca Rees, Visit Wales
Clover Rodrigues, WLGA
Alison Pritchard, WCVA
Grant Poiner, Boys & Girls Club Cymru
Alun Jones, WCVA
Amanda Hill-Dixon, Wales Centre for Public Policy
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https://www.wlga.wales/
https://www.agecymru.wales/
https://www.wlga.wales/
https://cadw.gov.wales/
https://www.wlga.wales/
https://copronet.wales/
https://copronet.wales/
https://futuregenerations.wales/
https://futuregenerations.wales/
https://keepwalestidy.cymru/
https://www.wlga.wales/
https://www.visitwales.com/
https://www.wlga.wales/
https://wcva.cymru/
https://www.bgc.wales/
https://wcva.cymru/
https://wcpp.org.uk/

Thank you to the Exhibitors that
engaged with us at this year's event:

e Cloudy IT
e Proludic Ltd
o HAGS

e BC & A Accounting.
Solutions

e Save a Life Cymru

e Society of Locdl
Council Clerks

e WorkNest

e Democracy and
Boundary
Commission Cymru

Click on the exhibitor's name to visit
their main websites.
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https://www.cloudyit.co.uk/
https://www.proludic.co.uk/
https://www.hags.com/en-gb
https://bcaaccountants.com/services/accounting-solutions/
https://bcaaccountants.com/services/accounting-solutions/
https://performanceandimprovement.nhs.wales/functions/networks-and-planning/cardiovascular/save-a-life-cymru/
https://www.slcc.co.uk/
https://www.slcc.co.uk/
https://worknest.com/
https://www.dbcc.gov.wales/
https://www.dbcc.gov.wales/
https://www.dbcc.gov.wales/

Thank you to the Exhibitors that
engaged with us at this year's event:

e Unity Trust Bank PLC

e Edge IT Sytems Ltd

e The Media Agency

e Scribe

e AT Creative Ltd

e CCLA Investment
Management

e MVI AudioVisual B.V.

e Age Cymru
e Llais Cymru

Click on the exhibitor's name to visit
their main websites.
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https://www.unity.co.uk/
https://edgeitsystems.com/
https://themedia.agency/
https://www.scribeaccounts.com/
https://www.at-creative.co.uk/
https://www.ccla.co.uk/
https://www.ccla.co.uk/
https://www.mvi-audiovisual.com/
https://www.agecymru.wales/
https://www.llaiswales.org/
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One Voice Wales would like to express its appreciation
to everyone who contributed to the hugely successful
Annual National Conference & Awards Ceremony 2026.

Thank you to the Royal Welsh Agricultural Show Society
for their continued co-operation in organising the
two large buildings at the venue.

Thank you to Shirley and her team at ‘Fingers and Forks’
for the wonderful catering, and to ‘Technegol who
provided the technical services for the event.

Thank you to Nerys Hurford for the simultaneous
translation during the event.

Visit our websites for further stories,
case studies, photographs and videos of the 2026
Conference:
www.onhevoicewales.wales
One Voice Wales www.ohevoicewales.wales
24c College Street
AMMANFORD Un Llais Cymru

SA18 3AF ® O

01269 595400
07917 846510

One Voice Wales

admin@onevoicewales.wales

Find us on social media:

ﬁ B YouTube



https://www.onevoicewales.wales/

	National Conference & Awards Ceremony 2026 Report
	Emyr John, One Voice Wales (2026)
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	INTRODUCTION
	NATIONAL CONFERENCE  & AWARDS CEREMONY 2026
	NATIONAL AWARDS CEREMONY
	ASSESSMENT PANEL, EXHIBITORS & ACKNOWLEDGEMENTS

	Introduction
	Conference Agenda
	One Voice Wales National Conference & Awards Ceremony Wednesday 1 July 2026 Royal Welsh Showground, Llanelwedd LD2 3SY  Agenda
	09:30 – 10:15 10:15 – 10:30 10:30 – 11.00
	Registration, Refreshments and Exhibition Time
	Welcome & Housekeeping: Cllr Mike Theodoulou, Chair of One Voice Wales
	Wavehill Research – Cost of Living Crisis Social Impact Assessment of Community & Town Councils and Cost of Living Crisis Team
	11:00 – 11:30
	Heather Ferguson, Head of Policy and Engagement,  National Lottery Community Fund Wales
	11:30 – 12:00
	12:00 – 12:30
	Rachel Carter, Local Places for Nature Programme Manager, One Voice Wales
	12:30 – 13:00
	Lyn Cadwallader, Chief Executive, One Voice Wales
	13:00 – 14:15
	14:15 – 14:25
	Presentation by Unity Trust Bank - Awards Ceremony Sponsor: Megan Reeves, Sid Kochar
	14:25 – 15:25
	National Awards Ceremony – Presentation of individual awards by Sponsors plus opportunity for professional photographs
	15:25 – 15:30
	Closing Remarks: Cllr Mike Theodoulou, Chair of One Voice Wales

	Press Release
	Excellence, Innovation and Improvement; Capacity, Capability and Culture

	Questions came in both Welsh and English from delegates as the conference seized on the impact of Community and Town Councils in this important area.
	Heather Ferguson, Head of Policy and Engagement, National Lottery Community Fund Wales then told the packed hall how Lottery funding could help sustain communities, delivering a comprehensive package of support for all types of communities. Factors such as local impact, local identity, collaboration, diversity and inclusion played important parts.  Heather described the detailed funding arrangements and the requirements which applicants needed to follow. She also presented a case study of a project which had benefited from £63,300 of grant funding and outlined initiatives planned for the future.
	Rachel Carter, Local Places for Nature Officer in One Voice Wales, continued the theme of local impact, as she explained the importance of local environmental factors to communities. How we managed our environmental assets and habitats were critical to biodiversity planning and securing a better future for future generations, she said. Collaboration, collective action and networking were critical to success. Rachel’s team were committed to helping Councils meet their biodiversity obligations, through initiatives such as a grants programme and digital training opportunities.
	Rachel’s colleagues were also on hand to help run a range of “market stalls” which showcased the work of One Voice Wales. The stalls displayed the work of Local Places for Nature and Cost-of-Living crisis and provided an opportunity for delegates to view the One Voice Wales website. A key feature of the day was an important address from the Chief Executive of One Voice Wales, Lyn Cadwallader.
	Lyn underlined the challenges facing Councils. But he also identified the unique opportunity to influence the role of Community and Town Councils and define their very purpose. Councils were at a crossroads, he advised.
	The election of a new Welsh Government created a new landscape for the future of local government. A new vision was within our grasp. Issues around the capacity and capability needed to be addressed to improve confidence in the work of Councils and encourage engagement with communities. The development of a new cultural identity would set the framework for this work.
	The Chief Executive highlighted many tools available to Council to improve the way they worked, such as the Finance and Governance Toolkit. The One Voice Wales Manifesto set down key themes for the future of the Community and Town Council sector.
	David Collins, One Voice Wales
	Award Categories
	Modular meeting automation software
	Our solutions
	Total automation:Software designed to manage all
	core meeting elements, minimising manual effort and potential errors. Workflow integration: Connect cameras,  microphones, voting, and scheduling into one  customisable platform. Modular software: The entire modular system  adapts effortlessly to your organisation’s growth and changing meeting requirements.
	Automa ted camera control
	EasyCam effortlessly manages camera control and video processing, making every session more accessible. It seamlessly integrates all details into your in-room video and live streams.

	Scalable seat-based pricing
	With seat-based pricing, smaller rooms benefit from lower costs. Enabling councils to deploy the same professional meeting experience from committee rooms to the main council chamber.

	Used by councils worldwide
	With more than 15 years of experience and trusted by over 60 councils across the UK, MVI AudioVisual is a worldwide leading provider of conference and camera automation solutions. Our council meeting solutions are designed to be powerful, intuitive, and easy to use.
	MVI AudioVisual Global B.V. Hanzelaan 192 8017 JG Zwolle The Netherlands


	Contact us for information or a demo
	E-mail: globalsales@mvi-audiovisual.com Website: www.mvi-audiovisual.com Telephone: +31 (0)85 0162 483



	Even a dragon needs help with bears and bulls
	Mae hyd  yn oed draig angen help gydag eirth a theirw
	Get in touch to find out how we can help your organisation navigate the challenges of
	today’s investment markets ccla.co.uk
	Cysylltwch i ddarganfod sut y gallwn helpu eich sefydliad i ymdopi â heriau marchnadoedd buddsoddi heddiw 0800 022 3505

	Power up your Precepts with savings that give more back  Discover our no minimum deposit* notice accounts:
	32 Day Notice Account 2.70% Gross / 2.73% AER**
	95 Day Notice Account 2.90% Gross / 2.93% AER**
	Deposits held with Unity Trust Bank are used to deliver positive social impact across UK communities.
	Get in touch localcouncils@unity.co.uk or find out more at w w w.unit y.co.uk /business-banking/savings-account-2
	*Please note that the no-minimum deposit applies to our 32 Day and 95 Day Notice Accounts Correct as of October 2025. Subject to eligibility, notice of withdrawal required. Our 32 Day and 95 Day Notice Accounts are not transactional  accounts, charges may apply when making withdrawals. Please refer to full terms and conditions and standard service  tariff for full information.  **AER stands for Annual Equivalent Rate and illustrates what the interest rate would be if interest was paid and  compounded each year.
	w w w.unit y.co.uk



	Power up your Precepts with savings that give more back  Discover our no minimum deposit* notice accounts:
	32 Day Notice Account 2.70% Gross / 2.73% AER**
	95 Day Notice Account 2.90% Gross / 2.93% AER**
	Deposits held with Unity Trust Bank are used to deliver positive social impact across UK communities.
	Get in touch localcouncils@unity.co.uk or find out more at w w w.unit y.co.uk /business-banking/savings-account-2
	*Please note that the no-minimum deposit applies to our 32 Day and 95 Day Notice Accounts Correct as of October 2025. Subject to eligibility, notice of withdrawal required. Our 32 Day and 95 Day Notice Accounts are not transactional  accounts, charges may apply when making withdrawals. Please refer to full terms and conditions and standard service  tariff for full information.  **AER stands for Annual Equivalent Rate and illustrates what the interest rate would be if interest was paid and  compounded each year.
	w w w.unit y.co.uk



	Dilynwch yn ein hôl troed…
	Follow in our footsteps…
	What do Swansea Council, Pontypool Community Council and Aberporth Community Council all have in common? They’ve all published bilingual GPS-triggered  self-guided walking trail apps. Will you be next?
	w: at-creative.co.uk
	t: 07800 799561
	e: trails@creative.co.uk


	Scribe
	JOIN OVER 4,000 CLERKS, RFOS, ASSISTANTS AND COUNCILLORS THAT USE SCRIBE EVERY MONTH Feeling overwhelmed by council admin, compliance and deadlines? You’re not alone! Over 1,700 Parish, Town and Community councils have switched to Scribe’s simple cloud apps to lighten the load. From managing finances and cemetery records to allotments and bookings, Scribe helps reduce stress and makes running your council easier.
	FINANCIAL ACCOUNTS
	CEMETERIES
	ALLOTMENTS
	BOOKINGS
	www.scribeaccounts.com | hello@scribeaccounts.com |

	We help brands
	move forward
	with
	clear
	thinking,
	distinctive
	design
	smart, data-led Marketing.
	Advertising
	Digital
	Marketing
	Creative


	LET’S TALK!
	WWW.THEMEDIA.AGENCY
	FOLLOW US ON:
	HELLO@THEMEDIA.AGENCY
	ABERGAVENNY, NP7 7RL

	SCAN HERE

	Edrych eto ar heneiddio
	Modular meeting automation software
	Works with existing hardware Integratable with a wide range of conference systems, cameras, and AV equipment already installed in council chambers. Reduce costs, minimise disruption, and modernise your meetings without replacing the current infrastructure.
	Our solutions
	Automa ted camera control
	EasyCam effortlessly manages camera control and video processing, making every session more accessible. It seamlessly integrates all details into your in-room video and live streams.

	Scalable seat-based pricing
	With seat-based pricing, smaller rooms benefit from lower costs. Enabling councils to deploy the same professional meeting experience from committee rooms to the main council chamber.

	Used by councils worldwide
	With more than 15 years of experience and trusted by over 60 councils across the UK, MVI AudioVisual is a worldwide leading provider of conference and camera automation solutions. Our council meeting solutions are designed to be powerful, intuitive, and easy to use.

	Contact us for information or a demo
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	Thank you to Shirley and her team at ‘Fingers and Forks’ for the wonderful catering, and to ‘Technegol’ who provided the technical services for the event.
	Thank you to Nerys Hurford for the simultaneous translation during the event.
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