
£169,200+
in Volunteer hours

£675,000+ 
Direct financial

impact of benefits
advice 187,000+ 

meals provided

On average,
councils rated the
usefulness of One

Voice Wales’
support as 4.22

out of 5

Limited staff 

Lack of funding

Limited
facilities

79%

69%

44%

36%

£4.86 
Social Return on
Investment for
every £1 spent

One Voice Wales
Social Impact Assessment 2026

Overall, Community and Town
Councils Generated

The top
barriers faced
by community
and town
councils
delivering cost
of living
activities are:

£25.97m
In Social Value 

Warm hubs:
Youth activities:
Wellbeing activities: 
Food initiatives:
Support with payments:

One Voice Wales provides guidance, reports and webinars about

Fuel  poverty and
warm spaces

Benefits Digital 
inclusion

Wellbeing
and support

Applying for
lottery funding

Tackling food 
poverty

Community 
transport

Support at
Christmas

Community
engagement

Awareness
 of local need

£3,270,836
 £16,541,219
£1,940,890

£717,553
£1,115,541


